
March 4,20 15 

Via Overnight Delivery 

Ernest Johnson, Director 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, A 2  85007 

Re: Broadview Networks, Inc. - Arizona Tariff No. 2 

Dear Mr. Johnson: 

T-205 6 5 A- 1 5-0086 

Enclosed, please find the original and thirteen (1 3) copies of klle revised pages for 
Broadview Networks, Inc. Arizona Tariff No. 2. The revised page makes textual changes 
to the Cancellation of Service section of the tariff. 

Please contact me at (610) 755-4446 if there are any questions regarding this 
matter. 

Respectfully submitted, 

Manager, Regulatory and Compliance 

Enclosures 

Arizona Corporation Commission 

MAR 11. 2015 



Local Services Tariff 
Broadview Networks, Inc. Arizona Tariff No. 2 

1 st Revised Page 1 
Replacing Original Page 1 

CHECK-SHEET 

The sheets of this Tariff are effective as of the date shown at the bottom of the respective sheet(s). 
Original and revised sheets as named below comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this page. 
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Issued: March 5,2015 
Issued by: 

Effective: April 4, 20 15 
Charles C. Hunter, Executive Vice President and General Counsel 

Broadview Networks, Inc. 
800 Westchester Avenue, Suite N501 

Rye Brook, NY 10573 



.. Local Services Tariff 
Broadview Networks, Inc. Arizona Tariff No. 2 

1'' Revised Page 32 
Replacing Original Page 32 

SECTION 3 - RULES AND REGULATIONS (Cont'd) 

3.8 Cancellation of Service 

If a Customer cancels a Service Order or terminates services before the completion of the term for 
any reason whatsoever other than a service interruption (as defined in Section 7, preceding), 
Customer agrees to pay to the Company the following sums, within 21 days of the effective date 
of the cancellation or termination and be payable under the terms set forth in Section 6, 
preceding. All costs, fees and expenses reasonably incurred in connection with reasonable 
expenses by the Company to establish services to a customer. 

a) all Non-Recurring charges as specified in the Company's tariffs, plus 

b) any disconnection, early cancellation or termination charges reasonably incurred and paid 
to third parties by the Company on behalf of Customer, plus 

c) all Recurring Charges specified in the applicable Company Tariff for the balance of the 
then current term. 

d) Customer may cancel service by providing written notice to Company thirty (30) days 
prior to cancellation. 

Issued: March 5,2015 
Issued by: 

Effective: April 4,201 5 
Charles C. Hunter, Executive Vice President and General Counsel 

Broadview Networks, Inc. 
800 Westchester Avenue, Suite N501 

Rye Brook, NY 10573 


